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Overview
• Review DegreeWorks features and functionality.
• Review Registrar and academic processes.
• Provide information about the new changes in DegreeWorks.
• Answer some frequently asked questions sent to the DegreeWorks Team. 
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DegreeWorks
• DegreeWorks is a web-based tool 

that helps students and advisors 
monitor student progress towards 
degree completion. 

• DegreeWorks tracks completed 
coursework as well as courses and 
requirements still needed for degree 
completion.

• DegreeWorks Resources
• https://reg.uga.edu/general-

information/degreeworks/

https://reg.uga.edu/general-information/degreeworks/
https://reg.uga.edu/general-information/degreeworks/
https://reg.uga.edu/general-information/degreeworks/
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The DegreeWorks Team

• Comprised of a two-person team and supervisor in the Office of the Registrar. 
• Our primary functions are:

• Entering program requirements from the UGA Bulletin into DegreeWorks. This 
DegreeWorks programming process is called Scribing. 

• Assisting students and advisors with questions about degree audits.
• Conducting an Intro to DegreeWorks and Plans Training course each semester.
• Next Intro to DegreeWorks Class - Tuesday, September 9th.  

• Sign up through the PEP (Professional Educational Portal) website.

• Contact the DegreeWorks Team at degreewk@uga.edu. 

mailto:degreewk@uga.edu
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The UGA Bulletin
• The UGA Bulletin is the official publication for academic matters at the 

University of Georgia.
• DegreeWorks is programmed based on the Bulletin requirements.

• Bulletin Archives
• Schools/Colleges will now submit curriculum changes through the PARC 

system (aces.uga.edu). 
• Requirements for the 2025-2026 Academic Year have already been scribed. 
• If you have any questions about PARC or the UGA Bulletin, you can email 

Curriculum Systems at bulletin@uga.edu. 

https://bulletin.uga.edu/Bulletin_Files/archive.html
https://bulletin.uga.edu/Bulletin_Files/archive.html
mailto:bulletin@uga.edu
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The UGA Bulletin  
• The requirements listed in a student’s DegreeWorks audit are based on the 

student’s specific Bulletin Term.
• A Bulletin Term is often the term that a student was accepted or readmitted 

into a program. Students in multiple programs may have different Bulletin 
Terms for each program. A student may choose to move up to a new Bulletin 
Term but cannot go back to a previous term.

• Example: A student entering UGA during the Fall 2020 Bulletin Term is subject 
to the 2020-2021 Academic Year requirements (Fall 2020, Spring 2021, 
Summer 2021). This is reflected in the Degree, Area VI, and Major blocks.
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Matriculation Term
• Matriculation Term is the term in which a student officially enrolls and begins 

their academic journey at the University of Georgia.
• A student’s Matriculation Term usually does not change – even if they leave 

the University and come back years later.
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How Does Student-Specific Information Appear in an Audit? 

• Banner is the official source of record for student information at UGA.
• It contains records on registration, curriculum, directory information, financial aid, 

graduation, grades, holds, and other academic information.
• The Offices of Undergraduate Admissions, Student Financial Aid, and the Registrar 

all have access to this database.
• Athena is the self-service side of Banner.

• It provides some information from Banner without requiring the elevated access 
given to administrative offices.

• Athena is most often used by students, advisors, and faculty. 
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Schedule of Jobs
• DegreeWorks is updated using Banner information in daily and weekly jobs.   
• Daily Job – This job runs every night around 8 PM.  

• Refreshes all student audits that have changed in some way.   
• Changes could include major/minor/AOE changes, GPA changes, grade updates, class 

registration changes, etc.
• This job takes several hours to run as it refreshes hundreds or thousands of audits over 

several hours.
• Weekly Job – This weekend job runs every Sunday at 12:10 AM. 

• Refreshes audits only for students impacted by scribe changes.
• Typically completes within a few hours, depending on the student population.

• Most changes during the week are reflected in DegreeWorks within 24-48 hours.
• These jobs run consistently unless some other IT maintenance is scheduled.
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Manually Refresh and Process New Information 

• The Refresh button pulls new Banner information into DegreeWorks if applicable.

• The Process button runs/processes a new student audit. 
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Transfer Work
• The Office of Undergraduate Admissions processes all incoming transfer 

work.  

• If transfer credit is missing from an audit, students should contact the 
Undergraduate Admissions office (adm-info@uga.edu) . 

• Undergraduate Admissions can assist with questions pertaining to incoming 
transcripts, transfer credit evaluation, and transfer credit hours.

• For questions about why a transfer credit is not falling into a certain area in 
the audit (and it is not a repeat/duplicate credit), advisors can either start the 
Exceptions process to manually move courses or reach out to the 
DegreeWorks Team for further assistance. 

mailto:adm-info@uga.edu
mailto:adm-info@uga.edu
mailto:adm-info@uga.edu
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Repeat Credit
• How can two instances of the same course meet requirements in the audit? 

• If both courses have the same prefix and course number, the earlier attempt will move to Non-
credit and the new attempt will count in the audit. 

• If they are equivalencies, both courses will stay in the audit until the new attempt has a letter 
grade. Banner end-of-term processing will mark the older course as a repeat, and it will fall into 
the Non-credit section.
• Example of Equivalencies: POLS 1101, POLS 1101E, POLS 1101H, POLS 1101S

• If you think a course should/should not be marked as a repeat course once all grades have posted, 
below is contact information for transfer and UGA courses.

• Transfer Courses: The Office of Undergraduate Admissions (adm-info@uga.edu) must be contacted to 
make this change. 

• UGA Courses: The Office of the Registrar Academic Support (regsupp@uga.edu) must be contacted to 
mark one of the attempts as a repeat.

mailto:adm-info@uga.edu
mailto:adm-info@uga.edu
mailto:adm-info@uga.edu
mailto:regsupp@uga.edu
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Math Waiver
• What is the Math waiver?

• The Math waiver allows the Core Area I Mathematics requirement to be waived for students with passing 
credit in MATH 2022, 2110, 2200, 2250, 2300H, 2400, 2400H, 2410, 2410H, or STAT 2000.

• The Area I Math requirement automatically checks off if the student is in a program that allows the 
waiver and has taken an applicable math. 

• The waiver does not apply to all programs. 

• DegreeWorks is scribed with the courses and programs that allow a Math Waiver.  This is information 
provided to us from Curriculum.  Please contact them if you have any questions.

• The course used for the waiver can fall into another requirement. This allows the student an opportunity 
to take an additional General Elective since one of their Area I courses is being waived.



Frequently Asked Questions
For more FAQ resources, please see DegreeWorks FAQs 
& Tutorials and Resources pages.

https://reg.uga.edu/generalinformation/faqs/degreeworks/

https://reg.uga.edu/general-information/degreeworks/
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DegreeWorks Features
New Features and Recently Added Components
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Undergraduate Certificates
Undergraduate Certificates will now be tracked in DegreeWorks. 
• Certificate requirements will be displayed for Fall 2025 and forward.
• Students prior to Fall 2025 will see a message stating that DegreeWorks 

requirements are unavailable for their Bulletin Year.
• Note: Some certificate audits prior to Fall 2025 will display a college block. 

These college requirements are not applicable but could not be removed from 
the audit. Messaging has been added to the block stating that these 
requirements are not applicable.
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Certificates Prior to Fall 2025 Certificates Beginning Fall 2025
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University Requirements
• Applicable courses will now show in the University Requirements block. 
• Advisors were concerned that courses required for the University 

Requirements often fell into the Excess Credits section. 
• Based on this feedback, scribe has been updated for the University 

Requirements block to accept these courses.
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University Requirements – Old
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University Requirements – New



21

Physical Education Requirement
• Degree blocks will now contain an additional hour to accommodate the one-hour Physical Education 

requirement that will now fall into the University Requirements block.
• Note: PEDB hours over one-credit hour will continue to fall in the Quarter System Credit and Credit Not Counted Towards 

Graduation section.
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Area II: Sciences
• This block has been updated to better keep lectures and labs together. 
• Courses may still move around as students register for additional classes. 
• Exceptions may still be needed. 
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Area II
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Areas III-V
• Attributes will 

be listed instead 
of courses.

• Users can click 
on the attribute 
CourseLink to 
view applicable 
courses.
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Honors
• The Honors block will no longer factor into the degree completion percentage. 
• Once the student has completed all other DegreeWorks requirements, the 

Degree block will display COMPLETE even if the Honors block remains 
INCOMPLETE.
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Honors - Old
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Honors - New
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Cross-Listings and Equivalencies
• Only courses appearing in PARC are shown in DegreeWorks. 
• Cross-listed courses not shown in PARC will no longer display.
• Degree blocks show advice about equivalent and cross-listed courses.
• Advisors and students can look up courses using the Courses tab in the UGA 

Bulletin to view any cross-listed or equivalent courses. 
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Overall Credit
• Includes all in-progress and completed coursework applied to the audit as well as Excess Credits. 
• Overall Credits were previously located within the 120 Minimum Credits Required advice in the Degree 

block and would disappear after 120 credits were met.
• This has been moved to the header section in the Degree block and will remain visible.

Old:

New:
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Entrance Requirements
• Entrance Requirement blocks now display required courses. 
• This block will also remain in the audit after students are accepted into their 

major.
• Note: Only required courses are displayed. If the requirement states that a list 

of courses can be considered, they will not be displayed. 
• Students who have already been accepted into a program that has Entrance 

Requirements will now see the completed block. 
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Entrance Requirements - Old
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Entrance Requirements - Admitted 
to Program Prior to Fall 2025

Entrance Requirements -
Intended
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NG and I Grades
• NG (Not Graded) and I (Incomplete) grades will no longer fall into 

requirements blocks. 
• Previously, when students received NG or I grades, the courses could fall into 

a requirement or into the General Electives section. 
• These courses will now fall into the Quarter System Credit and Credit Not 

Counted Towards Graduation section. 
• This will allow graded courses to fulfill the requirements, if applicable, for 

graduation clearance purposes.
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NG and I Grades- Old
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NG and I Grades - New
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BBA Programs
• Beginning Fall 2025, all BBA programs will be broken out into several blocks 

to better accommodate sharing rules.
• BBA major requirements prior to Fall 2025 will remain in one block.
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BBA Programs - New
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What-If Audit
• The DegreeWorks What-If audit allows advisors/students to temporarily 

project different curricula outcomes.
• The What-If will now auto-populate the appropriate College when the Degree 

is selected. 
• If only one program is tied to the Degree, it will also auto-populate the 

Program and Major.
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What-If - New



40

Saving Audits
• DegreeWorks automatically saves the most current copy of an audit.  
• Each time a new audit is processed, the previous version is deleted, and the 

new version is saved. 
• You can view the current version of the audit under the’ View historic audit’ 

box.

• You also have the option to save a student’s audit using the pdf option.
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Saving What-If Audits
• Currently, DegreeWorks automatically saves one copy of a What-If Audit per 

student.  
• Each time a What-If is run, only this most current copy is saved. 
• Once we Go-Live, DegreeWorks will automatically save up to 3 What-If audits 

per major for each student. 

• You still have the option to save a pdf version of the What-If Audit.
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Saving Audits – Freeze Option
• Advisors can now ‘freeze’ a student audit.  This will allow you to save a copy 

of the audit within DegreeWorks.
• To Freeze an Audit:

• Select ‘Save Audit.’ 

• Enter a Freeze type and Description in the Save Audit popup. 

• Click Save.
• Process a new audit.
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Viewing Frozen Audit

• To view a Frozen Audit:
• Click the arrow in the ‘View historic audit’ box.  
• Choose the frozen audit you would like to view. 
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Plans Templates
• Plans allow users to build an individualized program of study for each student.
• Plans templates are pre-programmed plans of study that can be customized.
• All undergraduate programs now have a template available. 
• For more information about Plans, please see the Plans Training Manual on the DegreeWorks 

Tutorials page. All plans and the training manual will be available the week of Monday, June 
23rd. 

• There is also a Plans training session scheduled for September 16, 2025.

https://reg.uga.edu/general-information/degreeworks/tutorials/
https://reg.uga.edu/general-information/degreeworks/tutorials/
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Thank you!
• Athena and Banner Questions: Office of the Registrar Help Desk 

(reghelp@uga.edu) 
• Athena, Banner, and DegreeWorks Access: Office of the Registrar Tech Team 

(regtech@uga.edu)
• Bulletin/PARC: Office of Curriculum Systems (bulletin@uga.edu)
• DegreeWorks: Office of the Registrar DegreeWorks Team 

(degreewk@uga.edu) 
• Duplicate/Repeated Course and Bulletin Term Questions: Office of the 

Registrar Academic Support (regsupp@uga.edu)
• Transfer Work: Office of Admissions (adm-info@uga.edu) 

mailto:reghelp@uga.edu
mailto:regtech@uga.edu
mailto:bulletin@uga.edu
mailto:degreewk@uga.edu
mailto:regsupp@uga.edu
mailto:adm-info@uga.edu
mailto:adm-info@uga.edu
mailto:adm-info@uga.edu
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